GACH MAIKA

CHiINH SACH BAO HANH

Hotline: 1900998854 www.gachmaika.com
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Muc dich chinh sach

bam bao su hai long va cham soc toan dién cho khach hang sau
khi mua va strdung san pham gach 6p lat cia Gach Maika.

Cung c6 niém tin va tao su an tam tuyét déi cho khach hang khi
mua va stir dung san pham gach 6p lat cia Gach Maika.

Pham vi ap dung

Ap dung cho tat ca san pham gach 6p 1t do Céng ty Co phan
Maika cung cap (trir dong gach trang tri, mosaic).
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www.gachmaika.com



M1 HINH THUC AP DUNG

e Khéach hang co thé yéu cdu bao hanh hoac thay thé mat phén san pham trong thai gian bao hanh néu cdé bat ky ddu hiéu hu
hdng nha nao tir nha san xudt, ma khong cén cha cho dén khi san pham bi hu héng hoan toan.

e Chinh sach bao hanh ctia Gach Maika cam két bao vé khach hang trudc moi l6i ky thuat do nha san xudt va cdc van dé chat
lugng lién quan dén cac san pham gach 6p lat, bao gém cac trutng hgp sau:

Mai mon di Idp bao vé hoac I6dp hoan thién
cua bé mat gach do ma sat hoac sirdung
hang ngay.

Gach bi cong vénh (mo) dugc phat hién
trong qua trinh thi céong 6p lat. ——

Cong vénh Mai mon bé mat

Gach bi thay d6i mau sac, méat di su dong
déu vé mau theo thdi gian dudi tac dong
cla anh sang, thai tiét hoac maéi truong.

Mg, phai mau Bong tréc

Gach bi bong trac Idp phu bao vé hoac lap
bé mat ngoai.

Gach bi anh hudng badi cac yéu t6 nhiét do
moi truging, dan dén su thay doi hinh
dang hoac kich thudc so vai ban dau.

Thay d6i hoac mat di van trang tri, hoa
van thiét ké ban dau trén bé mat gach.

I Bién dang
Mat van do nhiét dé
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M PIEU KIEN AP DUNG

(] San pham dudc thuc hién bao hanh

Gach Maika cam két bao hanh mién phi trong sudt 5 nam ké tir ngay mua hang néu san pham gap phai cac van dé ky thuat da néu
g trén, vdi cac diéu kién sau:

r N

M

. San pham ndt bé trong qua trinh giao hang (cung

San pham dugc mua truc tiép tir Gach Maika — SR ) 7 AT . 2T
E’ hoc tif cac dai I - déi tac phan phéi chinh !&‘ cap hinh anh, video khi md thung hang tai thoi

thic. 2 dlfm‘glao hE{ng hoac trudc khi thi cong tai vi tri tap
Chinh hang NGt b tron két hang hoa).
Gach MAIKA 9

qua trinh giao hang
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r N

San pham dugc lap dat ding hudng dan ky
thuat 6p lat cia Gach Maika va sir dung dung g:: Co day du chiing tir mua hang.
v, khuyén nghi, khuyén cdo trong cac diéu kién moi =

Dung huéng din phU h(_jp_

ky thuat

\ %

Pay du chung tu
mua hang

o 3
San pham khong bi hu hang do cac tac dong
ngoai luc nhu déng dat, 1a lut, hoa hoan, tai nan, Con thai han bao hanh.
L ) hoadc cac yéu t6 khach quan khac ngoai tam
Khéng hu héng do kiém soat. Con thai han
cac tac déng ngoai luc bao hanh
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M PIEU KIEN AP DUNG

() san pham khéng dugc thuc hién bao hanh

Chinh sach bao hanh 5 nam cua Gach Maika khéng ap dung trong cac trudgng hgp sau:

st dung vat liéu keo dan khéng phu hgp hoac :dr:"”? du,ng Icangpanghc.ia dhuqlt:dnh;vsan XL\det i khi
X) khéng dudc bao tri ding cach. <, uyenﬂ,cao, < uyen ng !(T u lap dat ng(‘Jal troi khi
Sai ky thuat St dung sai san pham chi dugc thiét ké cho trong nha).

lap dat cdng nang

San pham bi hu hong do I4p dat sai ky thuat, @ San pham dugc su dung ngoai muc dich du kién,
\ X

Cac vét ban, vét 6 hodc cac ddu hiéu hao mon
tham my khdac do qua trinh sir dung lau dai.

) San pham bi anh hudng bdi cac yéu td ngoai luc
nhu va dap manh, tac déng co hoc hoac lam
X

x d 7’ V4
Lung qud Mutc.

Bi anh hudng Vét ban, vét 6
bdi ngoai luc do su dung lau dai

San pham bi hu hdng do strdung hoa chét,

dung mai, chat tay rira,... khong phu hop véi dac
tinh cta gach (cac chat tay rira chira amoni gia i
dung, nudc thong céng, chat tay rira chuyén Khéng 8 chiing tif

mua hang

Khéng du chirng tir mua hang.

Hu hé N A s
dohoschst  dung nha veé sinh,...).
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KHACH HANG LIEN HE YEU CAU.
Cac phugdng thic lién hé

QUY TRINH
YEU CAU BAO HANH
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LIEN HE XU LY VAN DE:

Nhan vién Phong Cham séc khach
hang sé lién hé xu ly van dé, uu tién
cac giai phap hé trg nhanh.

Ol

—

Lién hé tructiép Zalo OA xac nhan bao hanh.
Goi dén tong dai: 190099.88.54

GUi email dén: maika@maikahormecom
Pén truc tiép clia hang hodc lién hé truc tiép
nhan vién.

Lién hé dai ly hoac déi tac phan phdi chinh thiic.
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XAC THUC THONG TIN.

Khi lién hé yéu cau bao hanh, quy khach can cung cap cac théng tin sau:
- Kénh showroom: Théng tin khach hang, sé hoa don mua hang hoac bién
nhan chinh thuc tU Gach Maika.
- Kénh dai ly:
« Khach hang lién hé truc tiép Gach MaiKa: Khach hang cung cap théng tin
tén dai ly, san pham mua, khéi lugng va ngay mua hang.
- Khach hang lién hé dai ly: Dai ly cung cap théng tin khach hang cho Gach
Maika, khoi lugng san pham va ngay giao.
- Hinh anh hodc video minh hoa ré rang van dé can bao hanh.
- Théna tin chi tiét vé diéu kién lap dat va méi trudna sif duna san bham.
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PHUONG THUC BAO HANH

Gach Maika cam két x(r ly moi yéu cau bao hanh trong vong 7 ngay lam viéc ké tir khi
nhan dd thong tin va xdc minh san pham thudc pham vi bao hanh. Chiing toi sé cung
cdp cac giadi phap tuy theo murc dé hu hong ctia san pham, bao gom:

Kiém tra xac minh

Thay thé san pham

XU ly hu hong

Sua chira, bao tri

Tu van va ho tro
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Chi phi

Nhan vién ky thuat sé tién hanh kiém tra san pham trong
vong toi da 7 ngay lam viéc.

Néu san pham bi hu hdng nghiém trong va khong thé sua
chlrta, Gach Maika mién phi cung cap san pham thay thé
tugng dudcng.

Chi xud ly cdc khu vuc bi hu héong, khong cé gia tri quy doi
thanh tién.

Néu van dé cé thé khac phuc, Gach Maika sé thuc hién sua
chlta hodc bao tri sdn pham dé dam bao chat lugng.

Trong cac trudng hgp 16i 1ap dat hoac su dung sai cach, Gach
Maika sé tu van mién phi vé cach khac phuc va hudng dan
khach hang bao tri san pham dang cach.

Moi chi phi lién quan dén qua trinh bao hanh (vdn chuyén,

sUa chira, thay thé) sé do Gach Maika chiu trach nhiém.

Thay thé

/ MIEN PHi \
100% 0

%

Sua chiia Tu van va ho trg
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@ Hotline: 1900.99.88.54 @ Email: maika@maikahome.com
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Gach Maika khong chi cam két mang dén cho khach hang cac san pham gach

Op lat cao cap vadic
trong sudt qua trin
dién, quy khach sé

gian s6ng cua minh!

hat lugng vugt tréi, ma con dong hanh cung khach hang
N strdung san pham. Vdi chinh sach bao hanh 5 nam toan

hoan toan yén tam khi dau tu vao cac cong trinh va khéng

MOI THAC MAC VUI LONG LIEN HE:

Website: Gachmaika.com
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